
Memo 
To: Directors of the BTDC 

From: Kim Kaiman, Executive Director BTDC 

Date: March 7, 2014 

Re: Report on Operations & Accomplishments for 2013 

Attached, please find the Director's Reports submitted by former BTDC Director, Louise Fishman, 
covering the operations and accomplishments for 2013. 



Ms. Fishman presented the Program Director's Repmt, which consisted of the following: 

• BTDC 2013 Business Development Seminar Series - three seminars have been lined up: 
Friday, June 21, 2013, "Small Business Solutions Summit" hosted by BTDC in partnership 
with Congressman Steve Israel and his Congressional District staff, to be held at the 
Amsterdam at Harborside (Harbor Links wasn't available), 8:30 a.m. to 11 :00 a.m.; Friday, 
September 27, 2013, "Obama Care, Its Tax Implications & Benefits", Harbor Links Club 
House, 8:00 a.m. to 10:00 a.m.; Thursday, November 14, 2013, "FaceBook, YouTube & 
You", Harbor Links Club House, 8:00 a.m. to 10:00 a.m. 

• BTDC website (www.btdc .bi z) has been brought up to date with 2013 budget and 2012 
Board of Director agendas and minutes. 

• Sponsorship checks were sent out to Great Neck A1ts Center and Landmark on Main 
Street. A partial payment was made to the Gold Coast International Film Festival. 

• A new NHTV "Taste of the Town" will be shot soon. The featured restaurant is Biscuits & 
Barbeque, 106 East Second Street, Mineola. It's in a small 1940's railway car diner. They 
serve Louisiana-style cuisine and were recently rated "Very Good" by the New York 
Times. 

• The Minutes from the February 19, 2013 Long Island Regional Economic Development 
Council meeting has been included in all of the Directors packets. There are two more 
meetings scheduled - today, 3 p.m., at the LIA offices in Melville and Thursday, May 9111, 
at Hofstra University, also at 3 p.m. 

• Met with Vanessa Greene, Global Atts Media Development Company, who is 
implementing the ArtsBuild New Cassel Action Plan; discussed art & business marketing. 

• Hired New York Knicks events crew once again for FamilyFest. Also, added a new 
attraction - balloon animals. 

• Mr. Kaiman announced that he will be presenting a 150 page Cleaner Greener 
Communities visioning initiative that was funded by a New York State Energy & Research 
Development Authority (NYSERDA) grant to the Long Island Regional Economic 
Development Council at 3pm today. The Town headed up the island-wide consortium. 
Partners included Vision Long Island, the Sustainability Institute at Malloy College, 
Community Development Corporation of Long Island and AECOM. 
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Ms. Fishman presented the Program Director's Report, which consisted of the following: 

• On June 21 , 2013, the BTDC held a half-day Small Business Solutions Summit at the 
Amsterdam at Harborside, 300 East Overlook, Port Washington. Congressman Steve Israel 
was the keynote speaker. There were 14 presenters addressing a multitude of subjects such 
as the Affordable Care Act, Business Plan Development, Collaborative Marketing, SBA 
Financing, the Long Island Economic Forecast, BTDC New Business Services, NYS Sales 
& Use Tax Exemptions for Small Businesses and Becoming a Vendor to the Federal 
Government. There were approximately 80 attendees with extensive networking prior to 
and after the Summit was over. The Amsterdam was a major sponsor of the event. A Small 
Business Solutions Summit Recap webpage and menu navigation link was placed on the 
BTDC's website, www.btdc.biz, with all the speakers, their subject matter and power 
presentations for attendees and others to access as a follow-up to the conference. 

• On August 6th & 8th, 2013, the BTDC partnered with the Long Island Development 
Corp./Long Island Small Business Assistance Corp. (LIDC/LISBAC) and the Amsterdam 
at Harborside to host the BTDC's fast-ever cultural seminar and art exhibit to promote the 
arts in the township. The week long Art Exhibit featured the work of artist, Ruth Poniarski, 
whose parents live at the Amsterdam. The opening reception was held on August 6th at 
7:30pm. The seminar, ''The Business of Art" was held on Thursday, August 8th at 8:30am, 
featured Angela Susan Anton, CEO, Anton Publications as the Mistress of Ceremonies; 
Charlee Miller, Executive Director, Art League of Long Island, "Art as a Marketing Tool 
for Business" ; Caroline Sorokoff, Associate Director, Great Neck Arts Center, "Art as a 
Community Revitalization Tool" and Dr. Michael Schantz - ED/CEO, Heckscher Museum 
of Art, "Business of Museums - their impact on communities, economic development and 
quality of life" . Both the art exhibit and the seminar was held at the Amsterdam in Port 
Washington. The art reception attracted 60 attendees while over 80 people attended the 
Thursday seminar. There will be a 2nd cultural seminar to be held in October at the Yes We 
Can Community Center in New Cassel. 

• On Monday, July 22nd, BTDC Community/Economic Development Specialist, Roy 
Smitheimer, convened a subcommittee of the "Great Neck Now! Middle Neck Road 
Revitalization Task Force with Great Neck Chamber officials to discuss both a print and 
digital business directory for the Great Neck peninsula . Roy reviewed directories 
developed by other near-by chambers and various website options, including mobile apps, 
available to set-up a detailed online presence. Smitheimer stressed that a project such as 
this should be driven by the local business community and encouraged the GN Chamber 
officials to take this project on. He assured the Chamber officials that the BTDC will 
provide hands-on support to bring this project to fruition. 

• On Tuesday, August 27t", Smitheimer will be meeting with Village of Great Neck Mayor, 
Ralph Kreitzman; Village of Great Neck Mayor, David Fox; Nassau County Legislator Judi 
Bosworth, Councilwoman Lee Seeman, Office of Inter-Municipal Coordination Director, 



Ellen Birnbawn, Town Chief Sustainability Officer, Fran Reid, Villadom Corp. Principal, 
Kris Torkan & others to discuss a proposed "Clean, Green Zone" for Middle Neck Road, 
GN, using new trash & recyclable receptacles as part of the "Great Neck Now!" initiative. 
The meeting will be held at the Village of Great Neck Village Hall. 

• On Wednesday, July lih, TNH Planning Commissioner , Michael Levine, Roy Smitheimer 
and I met with CoStar Group Senior Account Executive, Todd Zimmerman for a 
presentation ofCoStar's Online Suite of Commercial Property, Tenant and Sales 
Comparables Databases. The databases will provide both the BTDC and the Planning 
Department with the desired information needed when a business firm is seeking to 
purchase a building or lease space within the Township. Mr. Zimmerman reviewed the 
various features of the CoStar' s services, the different tiers and the associated cost for each. 
We are recommending the Board execute a subscription agreement with CoStar for the full 
suite of services. 

• Roy Smitheimer is working with Regina Gil as Chair of the North Hempstead Arts 
Advisory Committee to convene its members for its official meeting in mid-September. 

• Roy Smitheirner is working with BTDC Board Member Viviana Russell, Yes We Can 
Community Center Director, April Brown-Lake to get the local chapter of Service Corp of 
Retired Executives (SCORE), a national business mentoring group to set itself up at the 
YWC Center a couple of clays a week for one-on-one business counseling sessions and 
larger group training sessions. Board member Viviana Russell spoke in greater details of 
the meeting stating the desired goal of enlisting SCORE's greater presence at YWC Center 
is to give Prospect Avenue, New Cassel businesses and other entrepreneurs in the 
community better access to free business training. Board Chair, Jon Kaiman, agreed that 
this is a worthwhile strategy to pursue. 

• Louise Fishman pointed out to the Board that each of their meeting folders include the 
following: Long Island Regional Economic Development Council Meeting Notes for April 
9, 2013, May 9, 2013 and June 25, 2013; Regional Council Leadership Workshop Notes on 
the New York State Business Incubator and Innovation Hot Spot Program, NYS Innovation 
Venture Capital Fund, Next Generation Job Linkage Program; Opportunity Agendas; 
Infrastructure Work Group Strategies worksheet; Path Through History Heritage Tourism 
Grant Program Proposed 2013Guidelines; Long Island Cleaner, Greener, Sustainability 
Plan (the Town of North Hempstead is the lead agency for the consortiuin involved in its 
development) and the LIREDC July 22, 2013 Infrastructure Work Group Agenda. 
Smitheimer is a committee member of the Infrastructure Work Group. 



Program Director's Repor~ 

Ms. Fishman presented the Program Director's Report, which consisted of the following: 

• On Sunday, September 15, 2013 , the BTDC held its 9111 Annual FamilyFest at North 
Hempstead Beach Park, West Shore Road, Port Washington. There were over 5,000 in 
attendance. We had a total of 16 vendors which covered the gamut from craft, music and 
sports plus 2 food proprietors. Everything went smoothly and the weather was beautiful. 
The Program Director, Louise Fishman, has already started booking for next year. 

• On Friday, September 27th, 2013 , the BTDC held a free Business Development Seminar on 
the Affordable Care Act at the Harbor Links Club House, One Fairway Drive, Port 
Washington, New York. The seminar, "Obama Care (Affordable Care Act) Its Tax 
Implications & Expanded Health Coverage'', featured three speakers versed in the many 
facets of the new law. They were Kenneth B .Laks, CPA, MST, Tax Principal, Albrecht, 
Viggiano, Zureck & Company, P.C., Eric Dielmann, Employees Benefits Specialist, 
Professional Group Plans/ PayPro Management Workforce Solutions and Kyle Sloane, 
Senior Vice President oflnsurance Services, Newtek Insurance Agency, LLC. Mr. Laks 
spoke on ACA's tax implications, Mr. Dielmann spoke to the details of the law and how it 
affects employers with 50+ ful l time employees and Mr. Sloane spoke about how the new 
law affects employers with 50 or less full time employees. BTDC Community/Economic 
Development Specialist, Roy Smitheimer, set-up a special ACA web page on the BTDC 
website (www.btdc.biz) . The new page contains Power Point presentations from the three 
speakers plus a fourth one from the Regional Director of the New York Regional Office of 
the United States Health and Human Services Agency (HHS). The page also has Health 
Exchange Notice forms for employer sponsored plans and without employer sponsored 
plans available for download from the US Department of Labor as well as a webinar 
presentation from Newtek. 

• The CoStar Group Licensing Agreement was fully executed on Friday, September 13, 
2013. Per the agreement, CoStar issued user names and passwords to North Hempstead 
Planning Commissioner, Michael Levine and BTDC Community/Economic Development 
Specialist, Roy Smitheimer. We will now know what commercial properties are for sale 
and lease within the Town. 

• On Tuesday, October 1, 2013 , the Town ofNorth Hempstead Arts Advisory Committee 
had its 1st official meeting in the meeting room of the Grill Room at the Harbor Links Club 
House, One Fairway Drive, PW. Seven members attended. The agenda included defining 
the mission of the Committee, programming, 2013 TONH cultural grant applications, the 
Town's cultural mapping & inventory project, pooling resources among members ' venues 
and coordinating scheduling among Committee members facilities. Heather Schwartz was 
selected to be Vice-Chair and Roy Smitheimer was named Secretary. Regina Gil is the 
Chair. 
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• On Friday, October 25, 2013, the BTDC has partnered with ArtsBuild New Cassel, Art 
League of Long Island, Long Island Development Corp/Long Island Small Business 
Assistance Corp. and the Town of North Hempstead (Parks) to host a second cultural arts 
seminar and exhibition. The event which will be held at the Yes We Can Community 
Center, 141 Garden Street, Westbury is from 8:30am to 10:30am .. The seminar, "The 
Business of Art - Round 2; Funding Sources for Artists, Nonprofits and Entrepreneurs", is 
being moderated by Councilwoman Viviana Russell. Speakers include Lisa Robb, 
Executive Director, The New York State Council on the Arts, Peter Cobb, Program Officer, 
The New York Foundation for the Arts and Roz Goldrnacher, President & CEO, Long 
Island Development Corporation. Exhibiting artists include Robert Carter, Emmet 
Wigglesworth and Mario Tucci. Oil painting demonstrations are being held by Donna 
Moraff of the Art League of Long Island and Mr. Tucci. 

• On Tuesday, September 17, 2013, the BTDC had a meeting of the "Great Neck Now!" 
Middle Neck Road Revitalization Task Force. Agenda items were a recap of the 
subcommittees meetings and progress made to-date. They included a proposed Clean, 
Green Zone (Recycling & Trash Receptacles for Middle Neck Road) which Fran Reid, 
Sustainability Officer, TONH is coordinating, a proposed digital and print business 
directory for the peninsula's central business districts which the Great Neck Chamber will 
be developing, private property that should be considered for possible acquisition by 
private investors as well as a review by the Mayors or their representatives of the 
incorporated villages of Great Neck, Great Neck Estates and Great Neck Plaza on their 
efforts to stimulate their respective downtown area. Attendees included Counci lwomen 
Anna Kaplan, Lee Seeman, Great Neck Village Mayor Ralph Kreitzman, Village of Great 
Neck Plaza Special Assistant to Mayor Jean Celender, Brian Hetey. Other participants 
included Great Neck Chamber president, Hooshang Nematzdeh, Great Neck Chamber 1st 
vice-president, Dennis Grossman and Kris Torkan (Villadom Corp.). In addition, a press 
release was issued to the Great Neck Record on Thursday, October 10, 2013 promoting the 
Town's partnering with the Great Neck Villages to enhance downtown Great Neck 
Business and Economy. 

• Louise Fishman attended a Special Olympics Committee meeting. The group is 
coordinating the 2014 I 01

h Anniversary Plunge, "Freezing for a Reason", for the Town. 
This year a new attraction will be added . . . a "chicken coop" for all those who won't go in 
the water. The date is Saturday, March I 'C, 2014. Check-in begins at lO:OOam with the 
actual plunge at noon. 

• On Wednesday, October 9, 2013, at lpm, the Gold Coast International Film Festival 
(GCIFF) held a press conference at the Bow Tie Manhasset Cinemas, 430 Plandome Road, 
Manhasset to kick-off this year's event which runs from October 21 - 27, 2013. 
Participants included Regina Gil, GCIFF Executive Director, TONH Supervisor John 
Riordan, Town Councilwomen Anna Kaplan, Dina DeGiorgio, Lee Seeman, Town Clerk 
Leslie Gross and Receiver of Taxes Charles Berman. Supervisor Riordan gave a welcome 
speech and touted the Town 's involvement in the film industry. The BTDC is the major 
sponsor of the Festival. 

• Louise Fishman pointed out to the Board that each of their meeting folders include the 
following: Agenda for the September 17, 2013 Great Neck Now! Middle Neck Road 
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Revitalization Task Force Meeting, Agenda for the October 1, 2013 Town of North 
Hempstead Arts Advisory Committee Meeting, October 9, 2013 Newsday article on North 
Hempstead Hosting 3rd Gold Coast Film Festival, October 10, 2013 Town of North 
Hempstead Press Release "Town Partners with Villages to Enhance Downtown Great Neck 
Business and Economy" (BTDC Great Neck Now! initiative), Promotional Flyer - Free 
Seminar & Art Ex hibition, "The Business of Art - Round 2; Funding Sources for Artists, 
Nonprofits & Entrepreneurs", Friday, October 25, 2013, 8:30am to 10:30am, Yes We Can 
Community Center, New Cassel. · 



Ms. Fishman presented the Program Director' s Report, which consisted of the following: 

• On Thursday, October 17, 2013,Ms. Fishman taped an interview for the BTDC's NHTV 
program "Taste of the Town" with Joan Gallo, co-owner of Biscuits & Barbeque, 106 East 
Second Street, Mineola. The restaurant serves southern cooking in an old style railroad 
diner. 

• On Wednesday, October 23 , 2013 , we participated in a ribbon cutting for R-Best Produce, a 
wholesale produce distribution firm who re-located their company from Hunts Point in the 
Bronx to 99 Seaview Blvd, Port Washington. They re-located all 30 employees from their 
Hunts Point plant to their new Port Washington headquarters. The owner of R-Best 
Produce, Philip Delpret, is also the owner of Uncle Giuseppes Marketplace, a small 
specialty chain of Italian boutique supermarkets. Presently, there are 5 including one in 
Port Washington. 

• On Friday, October 25th, 2013, the BTDC partnered with ArtsBuild New Cassel and the 
Long Island Development Corp/Long Island Small Business Assistance Corp. 
(LIDC/LISBAC) to host the second of two cultural seminars focusing on the arts as an 
economic driver. The free seminar and art exhibition "The Business of Art - Round 2: 
Funding Sources for Artists, Nonprofits and Entrepreneurs" was held at the Yes We Can 
Community Center in Westbury. The seminar featured three speakers versed on cultural 
and arts funding. They were Lisa Robb, Executive Director, The New York State Council 
on the Arts, Peter Cobb, Program Officer, The New York Foundation for the Arts and Roz 
Goldmacher, President & CEO, Long Island Development Corporation. Councilwoman 
Viviana Russell moderated the Program. There were 50 people in attendance. 

Board Member Viviana Russell commented on the "Business of Art - Round 2" seminar. 
She noted that Vanessa Greene (Global Arts Media) continues to work with Lisa Robb 
(NYSCA) and Peter Cobb (NYF A) in developing ArtsBuild New Cassel. Staff Member 
Roy Smitheimer added that Ms. Greene was instrumental in preparing the seminar. 

• On Tuesday, December 3rct, the BTDC held its third seminar and last of the 2013 Small 
Business Development Seminar Series. The free seminar "Social Media III: FaceBook, 
Google, YouTube and You" was held at the Harbor Links Club House, One Fairway Drive, 
Port Washington. Beth Granger (Beth Granger Consulting) provided a general overview of 
the social media world available on the web and differentiated between business to 
consumer and business to business applications. Mike Aversano (Local Biz on the Web) 
discussed how to use the web to identify leads through the use of Google Words and 
Google Pay Per Click campaigns and through Search Engine Optimization. He further 
discussed how to take those leads and synthesize them into an integrated digital campaign 
to promote a business ' s products and/or services. Ellen DePasquale Williams (Constant 
Contact) focused on how mobile devices, such as smartphones and tablets, are the new 
reality for small businesses. She presented different formats that the business community 
can use to optimize their email to be more mobile friendly and be more effective in 
reaching their target audiences. There were 70+ people in attendance. Ms. Fishman added 
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that one attendee stated it was the best seminar he ever attended and asked "How do you 
get so many people?" 

• On Saturday & Sunday, December 141
h & 15th, l l:OOam to 4:00pm, the BTDC is once 

again hosting Winter Wonderland at Clark Botanic Garden. I prepared for 700 children for 
the cookie decorating and arranged for Pat Farrell to play the electric organ for holiday 
sing-alongs with those in attendance . 

• 


